
Elo RMA Portal Registration Instructions 
 

1) Browse to https://rma.elotouch.com. 

2) Click “Sign up/Sign In”. 
 

 

  

https://rma.elotouch.com/


3) Click “Sign up now” for new registration. 
 

 

  



4) Enter your “Email Address”, and click “Send Verification Code”.  At this time, 
please do not enter your password information until you have verified your 
authentication code.  

 

 

  



5) You will receive an email titled “Elo Touch Solutions Inc - B2C account email 
verification code”.  This email will contain your verification code. 

 

 
 

  



6) Enter your “Verification Code” and click “Verify code”.  At this time, please do 
not enter your password information until you have verified your authentication 
code. 

 

 
 

  



7) You will see a verification notification at the top of the screen “E-mail address 
verified.  You can continue now.”  Once you see this message, enter your New 
“Password” and “Confirm New Password”.  Also, enter a “Display Name” for 
yourself and click “Create”. 

 

 
 

  



8) Once you have successfully created your account, you should automatically 
be logged into the RMA Portal as shown below.  If you do not see this page, or 
continue receiving error messages, please continue to section two of this guide 
for troubleshooting information. 

 

 

  



RMA Portal Registration Issues or Errors 

1) If you receive the following message “The claims for verification control have 
not been verified”, this indicates that the above registration process was 
performed out of order, likely not clicking “Verify Code” before creating your 
account.  Please try the registration process once more. 

 

 

  



2) Password Acceptance.  If you see the errors below, please strengthen your 
password following the rules below. 

 

 

  



3) Password Matching.  If you see the error below, please ensure that your 
“Password” and “Confirmation Password” match exactly. 

 

 

 

 


