
Directions to Re-Register on the Elo RMA Portal 

If you go to https://portal.elotouch.com/  It will direct to you the new Portal Landing Page below

Select RMA Portal

Or you can go directly to https://rma.elotouch.com/ and select “Sign up/ Sign In” 

https://portal.elotouch.com/
https://rma.elotouch.com/


Click “Sign Up Now” 



Enter your email address and click “Send verification code” 

You will receive a code to the email entered 



You will be redirected back to the portal at this time. All your existing RMA history will be there if you use the 
same email address as in the past.  

Enter the code here and select “Verify Code” 

Enter Password and  Display Name 

Click “Create”  




